
    
Announcement of the Bangkok Metropolitan Administration (BMA) 

Subject: Order of Temporary Closure of Premises (No. 8)   
 

Due to the fast-paced spread of Coronavirus Disease 2019 (COVID-19), considered 
to be a dangerous communicable disease by the Announcement of the Ministry of Public 
Health on Names and Presenting Symptoms of Dangerous Communicable Diseases (No. 3), B.E. 
2563 and declaration of emergency situation in all areas of the whole Kingdom since 26th March 
2020 in which the period of Declaration of an Emergency Situation in all areas of the Kingdom of 
Thailand was extended until 31st May 2020. 
 

 In order to prevent the spread of said dangerous communicable disease and to 
ease or relieve some measures for operations or activities as facilitation for the public in having 
activities related to economy and ways of life as well as physical exercise or healthcare which is 
a way of disease prevention under disease prevention measures prescribed by the Government 
and systematic arrangement under advice, conditions and time limit prescribed by Governor of 
Bangkok, by the virtue of Section 35(1) of the Communicable Diseases Act B.E. 2558 (2015), and 
regulations issued under provisions of Section 9 of the Emergency Decree on Public 
Administration in Emergency Situation B.E. 2548 (2005) (No. 5) dated 1st May 2020 and (No. 6) 
dated 1st May 2020, Governor of Bangkok, with the approval of the BMA Committee on the 
Communicable Diseases’ Meeting Resolution No. 11/2563 dated 2nd May 2020, shall have the 
following premises in the Bangkok area temporarily closed and disease prevention measures 
prescribed: 

1. Temporarily Closed Premises; 
1.1 Theatres (cinemas, playhouses and theatres); 
1.2 Entertainment venues, pubs, bars and similar entertainment venues; 
1.3 Water parks, amusement or theme parks; 
1.4 Playgrounds, playground equipment for children in markets, floating 

markets and flea markets; 
1.5 Zoos; 
1.6 Skating rings, rollerblading arenas or similar venues; 
1.7 Snooker and billiards arcades; 
1.8 Bowling or gaming arcades; 
1.9 Gaming and internet cafes; 
1.10 Public swimming pools or similar venues; 
1.11 Cockfighting rings and cockfighting exercising rings; 
1.12 Fitness centres; 
1.13 Trade fair and exhibition centres, conference centres and galleries; 

 
1.14 Museums … 
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1.14 Museums, local museums and those similar museums; 
1.15 Public libraries, community libraries, private libraries and book houses; 
1.16 Nurseries; 
1.17 Elderly care centres; 
1.18 Boxing stadiums and boxing training gyms; 
1.19 Martial arts schools and gyms; 
1.20 Tattoo and body piercing shops; 
1.21 Social dance schools or academies; 
1.22 Horse racing courses; 
1.23 Baths, saunas, and steam or herbal steam baths; 
1.24 Massage parlours; 
1.25 Amulet trading markets and centres; 
1.26 Weight-loss centres, medical clinics for beauty service sections and 

cosmetic clinics; 
1.27 Health service centres (spas and health and beauty massage outlets), 

Thai traditional massage or foot massage centres; 
1.28 All sport arenas; 
1.29 Places of entertainment, public places for performances or recreation; 
1.30 Places providing services on meeting rooms, catering rooms, catering 

venues and those similar places; 
1.31 Shopping malls including shopping centers and community malls, 

except supermarkets, drug stores, miscellaneous stores for necessary items, retail shops for 
telecommunication business, financial banks, state agencies and enterprise offices, and 
restaurants (available for delivery and takeaways only); 

1.32 Beauty salons and barber shops (to be opened only for hair washing, 
cutting, thinning, dressing and service users waiting for service in shops are not allowed); 

1.33 Sport venues (to be opened only for outdoor sports and in accordance 
with the international rules of which players keep social distancing and avoid association like 
tennis, horse riding, archery and rally of spectators or competitions at the sport venues, clubs, 
clubhouses or restaurants located in the area of the said sport venues is not allowed; 

1.34 Public parks, fields, areas for public activities, places for exercises, sport 
venues and fields are allowed to be opened only outdoor areas for walking, running, cycling or 
other kinds of personal exercises without rally of spectators or having competition, plays or 
shows. 
      2. Disease Prevention Measures; 
 2.1 Restaurants or those selling beverage, convenience stores, pushcarts, 
hawkers, stalls, small retail/wholesale shops, community retail/wholesale shops, markets, floating 
markets and flea markets, golf courses and driving ranges, pet grooming and spa shops and pet 
service shops and exempt places or activities under Clause 1.31, Clause 1.32, Clause 1.33, and 
Clause 1.34, which were eased or relieved under Clause 1 of regulations issued under provisions 
of Section 9 of the Emergency Decree on Public Administration in Emergency Situation B.E. 2548 
(2005) (No. 6) dated 1st May 2020, relating persons shall comply with the disease prevention 
measures prescribed by the Bangkok Metropolitan Administration to prevent the spread of 
Coronavirus Disease 2019 (COVID-19); 

2.2 Any other … 
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 2.2 Any other places apart from this Announcement, relating persons shall 
comply with the disease prevention measures prescribed by the Government and with Clause 
11 of regulations issued under provisions of Section 9 of the Emergency Decree on Public 
Administration in Emergency Situation B.E. 2548 (2005) (No. 1) dated 25th March 2020.  

 

Any person who violates or fails to comply with this Order shall be guilty of an 
offense under Section 52 of the Communicable Diseases Act B.E. 2558 (2015) which shall be 
liable to imprisonment for a term not exceeding one year or to a fine not exceeding one 
hundred thousand (100,000) Baht or to both and shall be guilty of an offense under Section 18 
of the Emergency Decree on Public Administration in Emergency Situation B.E. 2548 (2005) which 
shall be liable to imprisonment for a term not exceeding two years or to a fine not exceeding 
forty thousand (40,000) Baht or to both, and in the case where any person violates or fails to 
comply with Clause 2.1, premises shall be ordered to be temporarily closed. 

 

As this is a case where there is urgent necessity and the delay of action may 
cause great harm to any individual or affect the public interest, litigants shall not be given the 
right to object under section 30 paragraph two (1) of the Administrative Procedure Act, B.E. 2539 
(1996). 

 

This Order shall take effect between 3rd May 2020 and 31st May 2020 or until 
further notice. 
                
    Announced on 2nd May 2020 
 

                Pol. Gen.      (Signature) 
                           (Aswin Kwanmuang) 
                    Governor of Bangkok 
 

 

 
 
 
 

 

 
 
 
 
 
Remark: This unofficial English Translation has been provided for the benefit of law information access only and 
contains no legal authority.  For reference or legal use, please refer to the original Thai text. 
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 
1. 
  
 
 

Activities on economy and 
ways of life 
A. Selling of food and 

beverage in hotels, 
airports, train stations, 
bus stations, hospitals, 
restaurants or those 
selling beverage, and 
convenient stores, 
excluding pubs and bars 

Owner 
• For the premises of over 200 square 

meter (m²), owner must provide screening 
points for checking temperatures of staff and 
service users 

• For the premises not exceeding 200 square 
meter (m²), owners must provide screening 
measure for fever, cough, sneeze or cold for 
staff and service users at their full potential 
and capability. 

• Set the system of seat (individual) distancing of 
at least 1.5 meters. In the case where the seat 
(individual) distancing is less than 1.5 meters, a 
partition between seats (individuals) must be 
provided. Anyhow, distance between seats 
(individuals) must be at least 1 meter.  

• Self-serving buffet in which customers make a 
line to take or pick food by themselves is 
prohibited; however, buffet service which food 
can be ordered from menu is permitted. 

• Restaurants or those selling beverage and liquor 
can be opened but consumption of liquor or 
alcoholic beverage on the premises is 
prohibited. 

• Live music show or performance is prohibited. 

Owner 
• If the premises are large, there should be 

an online queuing system and reserve a 
queue in front of the store by clearly 
specifying the time of access.  

• If the premises are narrow commercial 
buildings, the shops may give out queue 
cards and allow customers to come back 
and receive food to prevent congestion 
inside and in front of the premises. 

• Campaign to support electronic money 
transfer or QR Code payment in order to 
avoid direct contact on banknotes and 
coins. 

• Small condiments’ packet is recommended. 
• Designate clear standing points on the 

ground and staff should be assigned to 
control and manage the queue to strictly 
have at least 1 meter physical distance and 
this practice must not affect the pedestrian 
walkways or nearby places. 
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 

• Provide see-through partition between 
customer and food. 

• Provide handwashing stations with soap or hand 
sanitizer gel containing at least 70% alcohol or 
disinfectants for hand cleaning at entrance – 
exit and other spots as appropriate for the 
premises. 

• Restrooms and toilets must be cleaned at least 
once every 2 hours. If unable to do so, stop the 
restroom and toilet service. 

• Clean dining tables and chairs with disinfectant 
cleaners such as 0.1 % sodium hypochlorite 
(blech) every time when customer finish using 
service. 

• Clean the floor, walkway, banister, bathroom, 
doorknobs or counter with detergent or 
disinfectant cleaners such as 0.1% sodium 
hypochlorite (blech) at least once a day and all 
waste must be disposed every day. 

• Air-conditioned restaurants must have opening 
and closing period for cleaning and ventilating 
intermittently. 

• Apply strict measures for cleaning food 
container, plates, bowl, cutlery and other 
utensils. 
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 
  • Waiting in a line to buy food or to enter the 

premises must have at least 1 meter distance 
between each customer. 

• Owner or manager of the premises of all types 
is responsible for the cleanliness of the 
premises, containers, utensils, and equipment 
and provision of protective measures against 
the disease as prescribed by the government as 
well as setting of other systems according to 
advice, condition, and timeframe prescribed by 
the Governor of Bangkok or the Government. 

 
Service Provider 
• Staff must wear clean outfit, have the hair tied 

up, put on hat, gloves, aprons, and wear fabric 
or medical face mask  

• If having a fever, cough, sneeze, runny nose, 
shortness of breath/difficulty breathing or body 
temperature of 37.5 °C or higher, staff must 
immediately stop working, seek medical 
attention and have self-observation at home. 

• Cooks must wash their hands before cooking. 
• Waiters must wash their hand before serving 
• Chats between waiters should be at the normal 

volume level, do not shout or remove surgical 
or fabric face mask. 

 
 
 
 
 
 
 
 
 
 
 
 
Service Provider 
• Staff should wash hands regularly with 

water and soap or hand sanitizer gel 
containing at least 70% alcohol or 
disinfectants before start working, before 
food preparation, during and after cooking, 
after touching cash, garbage, food waste, 
after smoking, after cleaning and after using 
toilet. 
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 
  Service User 

• Every customer must maintain personal hygiene 
such as frequently washing hands with soap or 
alcohol-based sanitizer gel or disinfectant every 
time before and after using services. 

• If having a fever, cough, sneeze, runny nose, 
shortness of breath/difficulty breathing or body 
temperature of 37.5 °C or higher, service users 
must not use the service and should seek 
medical attention and have self-observation at 
home. 

• Notify district office in the area if found any 
failures to comply with the measures. 

 

Service User 
• Wash hands every time before eating. 
• Avoid coughing and sneezing near others. 
• While eating, if coughing or sneezing, 

mouth and nose should be tightly covered. 
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 
1. Activities on economy and 

ways of life 
A.2 pushcarts, hawkers, and 
stalls, 
 

Service Provider 
• Wear clean outfit together with apron and 

hairnet at all times while cooking and wear 
fabric or surgical face mask at all times while 
selling food.  

• Frequently wash hands with soap or hand 
sanitizer gel containing at least 70% alcohol or 
disinfectants before and after touching food. 

• Waiting in a line to buy food or to enter the 
premises must have at least 1 meter distance 
between each customer. 

• Provide see-through partition between 
customer and food. 

• Frequently clean pushcarts/stalls with 
detergent or disinfectants after selling.  

• Clean tables and chairs with disinfectant 
cleaners such as 0.1% sodium hypochlorite 
(blech) every time after customers finished 
using services.   

 

Service Provider 
• E-Payment should be added as a service 

payment channel to reduce touching and 
contact 

• Use kitchen utensils or equipment to pick 
cooked food, do not use hands to directly 
pick or touch food, and clean all utensils 
and equipment such as grippers and tongs, 
knives, and cutting boards every time after 
use. 

• Cooked and ready-to-eat foods must be 
covered to protect from dust or particulate 
matters, insects, and disease vectors, must 
be placed at least 60 cm. above the 
ground, must not be placed for service 
more than 4 hours and must be reheated 
once every 2 hours 

• Promote the use of personal and single-use 
dining utensil  
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 

  • If having a fever, cough, or body temperature of 
37.5 °C or higher, sellers must stop providing 
service, seek medical attention and have self-
observation at home. 

• Setting physical distancing of at least 1 meter 
for eat-in services 

• Dispose waste everyday 
• Owner or manager of the premises of all types 

is responsible for the cleanliness of the 
premises, containers, kitchen utensils, and 
equipment and provision of protective 
measures against the disease as prescribed by 
the government as well as setting of other 
systems according to advice, condition, and 
timeframe prescribed by the Governor of 
Bangkok or the Government. 

 

• Small condiments’ packet is recommended. 
• Hand sanitizer gel containing at least 70% 

alcohol or disinfectant might be provided 
for handwashing. 

  Customer/Service User 
• Wear fabric or surgical face mask.  If having a 

fever, do not come to use the service.   
• Have physical distancing between individuals of 

at least 1 meter.   
• Notify district office in the area if found any 

failures to comply with the measures. 

Customer/Service User 
• Frequently wash hands with soap or hand 

sanitizer gel containing at least 70% alcohol 
or disinfectants every time before eating.  

• Avoid coughing and sneezing near others. 
• While eating, if coughing or sneezing, 

mouth and nose should be tightly covered. 
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 
1. Activities on economy and 

ways of life 
B. Shopping malls, shopping 
centers and community 
malls can be opened only  
supermarkets, drug stores, 
miscellaneous stores for 
necessary items, retail 
shops for 
telecommunication 
business, financial banks, 
state agencies and 
enterprise offices, and 
restaurants (available for 
delivery and takeaways 
only) 
 

Business Operator/Manager 
• Restrict number of specific entrances and 

exits to limit the number of persons who 
enter the premises to be appropriate for 
the spaces and emphasize on social 
distancing between each customer.  

• Set up a screening point at all entrances of the 
market to check body temperature of all 
sellers, staff and customers before using 
services or shopping inside and provide hand 
sanitizer gel containing at least 70% alcohol or 
disinfectants to all service users for 
handwashing at entrance and exit. 

• Organize and allow appropriate number of 
customers entering into the premises in 
accordance with the suitability of spaces with 
1-meter social distancing and designate pay 
point with 1-meter distance with clearly seen 
standing points on the floor. 

• In case of selling cooked or ready-to-eat food, 
those food must be put in bag or container 
covered with lids or provide equipment to 
cover or block food. 

Business Operator/Manager 
• E-Payment should be added as a service 

payment channel   
• Orderly place and display products, 

categorize by type and avoid mixed display 
for convenience and fast selection of 
customers  

• In case of selling cooked or ready-to-eat 
food, food should be freshly cooked and 
meat should be cooked properly to at least 
75°C or hotter, avoid selling undercooked 
meat and adhere label informing date, 
month, year and time of producing. 

• In case of selling fresh food such as meat 
and seafood, customers must not allowed 
to touch those fresh food directly.    
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 

  • Clean floor, walkways, contact surfaces, cashier 
counters and shopping baskets with detergent 
or disinfectant cleaners such as 0.1% Sodium 
Hypochlorite (Bleach) twice a day. 

• Restrooms and toilets must be cleaned at least 
once every 2 hours. If unable to do so, stop the 
restroom and toilet service. 

• Selling of food is allowed only for takeaway 
food or beverage to be eaten off the premises 

• Owner or manager of the premises of all types 
is responsible for the cleanliness of the 
premises, containers, kitchen utensils, and 
equipment and provision of protective 
measures against the disease as prescribed by 
the government as well as setting of other 
systems according to advice, condition, and 
timeframe prescribed by the Governor of 
Bangkok or the Government. 
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 

  Service Provider/Staff  
• Must wear fabric or surgical face mask correctly 

by covering nose and mouth. 
• Frequently wash hands with soap or hand 

sanitizer gel containing at least 70% alcohol or 
disinfectants every time before eating, before 
and after touching goods and products, after 
using toilet, and after touching dirty things. 

• If having a fever, cough, or body temperature 
of 37.5 °C or higher, service provider and staff 
must stop providing service immediately, seek 
medical attention and have self-observation at 
home. 

 

Service Provider/Staff  
• Do not touch face, eyes, nose, and mouth 

unnecessarily and do not cough or sneeze 
on other people.   

• In case of working at ready-to-eat food and 
beverage, service provider and staff must 
wear apron, hat, or hairnet, use equipment 
to pick cooked food, do not use hands to 
directly pick or touch food, and clean all 
utensils and equipment such as grippers 
and tongs, knives, and cutting boards every 
time after use. 

• Waste collectors must wear fabric face 
mask and rubber gloves and use long 
handle tweezers to collect waste and 
garbage.  Waste must be put in garbage bag 
and tie the bag tightly, then, gather all the 
garbage bags at the trash storage, and  wash 
hands neatly every time after finish 
collecting.  If possible, take a shower/bath, 
wash hair and change clothes immediately. 
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 

  Service User  
• Must wear fabric or surgical face mask correctly 

by covering nose and mouth while using 
service. 

• If having a fever, cough, or body temperature of 
37.5 °C or higher, service user must refrain from 
having service, immediately seek medical 
attention and have self-observation at home. 

• Notify district office in the area if found any 
failures to comply with the measures. 

Service User  
• Make plan for selection of goods and 

products for fast buying and reduce the 
time taking at the shop. 

• Should pay via E-Payment  
• Wash hands with soap or hand sanitizer gel 

containing at least 70% alcohol or 
disinfectants after receiving purchased 
items from staff.   
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 
1. Activities on economy and 

ways of life 
C. Small retail/wholesale 
shops, community 
retail/wholesale shops, 
markets, floating markets 
and flea markets 
C.1 Small retail/wholesale 
shops and community 
retail/wholesale shops 
 

Business Operator 
• Must wear fabric or surgical face mask correctly 

by covering nose and mouth. 
• Provide handwashing stations with soap or 

sanitizer gel containing at least 70% alcohol or 
disinfectants for hand cleaning at an entrance. 

• Provide a screening point to check body 
temperature together with screening measures 
for fever, cough, sneeze, or cold for business 
operator and service users.  

• Organize and allow appropriate number of 
customers entering into the premises in 
accordance with the suitability of spaces with 
1-meter social distancing and designate pay 
point with 1-meter distance with clearly seen 
standing points on the floor. 

• Clean floor, walkways, contact surfaces, cashier 
counters and shopping baskets with detergent 
or disinfectant cleaners such as 0.1% Sodium 
Hypochlorite (Bleach) twice a day. 

• Clean restrooms and toilets with general liquid 
cleaners every day 

 

Business Operator 
• E-Payment should be added as a service 

payment channel   
• Orderly place and display products, 

categorize by type and avoid mixed display 
for convenience and fast selection of 
customers  

• Increase channel for ordering products, 
prepare the products in advance and ready 
for picking up for fast buying and selling 
services 
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 

  • Owner or manager of the premises of all types 
is responsible for the cleanliness of the 
premises, containers, kitchen utensils, and 
equipment and provision of protective 
measures against the disease as prescribed by 
the government as well as setting of other 
systems according to advice, condition, and 
timeframe prescribed by the Governor of 
Bangkok or the Government. 
 

 

  Service Provider/Staff  
• Wear fabric or surgical face mask at all times 

while working. 
• Frequently wash hands with soap and water or 

hand sanitizer gel containing at least 70% 
alcohol or disinfectant before and after 
touching products, after using toilet, after 
touching dirty things, and after touching cash.  
Do not touch face, eyes, nose and mouth 
unnecessarily and do not cough or sneeze on 
other people.   

• If having a fever, cough, or body temperature of 
37.5 °C or higher, must stop providing service 
immediately, seek medical attention and have 
self-observation at home. 
 

Service Provider/Staff  
• Do not touch face, eyes, nose, and mouth 

unnecessarily and do not cough or sneeze 
on other people.   

• Waste collectors must wear fabric face 
mask and rubber gloves and use long 
handle tweezers to collect waste and 
garbage.  Waste must be put in garbage bag 
and tie the bag tightly, then, gather all the 
garbage bags at the trash storage, and  wash 
hands neatly every time after finish 
collecting.  If possible, take a shower/bath, 
wash hair and change clothes immediately. 
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 

  Service User 
• Wear fabric or surgical face mask at all time 

while using services. 
• Stand away from staff and other service users 

for at least 1 meter. 
• If having a fever, cough, or body temperature of 

37.5 °C or higher, refrain from using service, 
seek medical attention and have self-
observation at home.  

• Notify district office in the area if found any 
failures to comply with the measures. 
 

Service User 
• E-Payment should be added as a service 

payment channel   
• Be cautious not to touch face, eyes, nose, 

and mouth and frequently wash hands with 
soap or hand sanitizer gel containing at 
least 70% alcohol or disinfectant before 
and after using service in markets, after 
using public toilets, and after receiving 
purchased items from staff.   
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 
1. Activities on economy and 

ways of life 
C.2 Markets, floating 
markets and flea markets 
 

Owner 
• Restrict number of specific entrances and 

exits to limit the number of persons who 
enter the markets to be appropriate for the 
spaces and emphasize on social distancing 
between each customer/service user.  

• Set up a screening point at all entrances of the 
market to check body temperature of all 
sellers, staff and customers before using 
services. 

• Provide handwashing stations with soap or 
hand sanitizer gel containing at least 70% 
alcohol or disinfectants for hand cleaning at an 
entrance and exit and other spots in the 
markets as appropriate for the premises. 

• Provide the service areas by keeping at least 1 
meter away from others for buying and selling 
goods.  

• Set market stalls by keeping at least 1 meter 
away from each seller.  

• Clean the market, floor, walkway, market stalls 
with detergent or disinfectant such as 0.1% 
Sodium Hypochlorite (Bleach) at least once a 
day.  

Owner 
• Inform sellers to prepare vegetable, fruits, 

and raw materials as a set, ready to weigh 
and label the price so that it is convenient 
to pick and reduce inquiries. 

• The market’s owner shall set the working 
group to supervise the compliance with 
measures and reports to the BMA. 

• The market’s owner shall provide CCTVs’ 
installation to monitor, supervise, and 
prevent the unpleasant situations. 

• Communicate, provide knowledge and 
advice for everyone using various channels 
on the prevention of COVID-19 such as 
public relations by Public Address System 
in the market. 

• Make the map of product distribution 
zones and assign staff to inform customers 
before they enter the market in order to 
minimize time spent in the market. 

• Designate clear standing and queuing 
points for buying products in compliance 
with 1-meter social distancing measure on 
the ground.  
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 

  • Clean public restrooms or toilets of the market 
by emphasizing the risk points which are 
touched by many persons such as toilet spray 
handles, urinals, doorknobs, door locks, taps, 
etc. with detergent or disinfectant or bleach 
(0.1% Sodium Hypochlorite) and rinse 
thoroughly with water once every 2 hours. 

• Cleaning personnel and waste collectors 
must wear fabric or surgical face masks, 
rubber gloves, rubber aprons, and rubber 
boots or galoshes. Waste must be put into 
trash bags and tie the bag tightly.  General 
and infectious wastes must be disposed 
every day.  

• Stop providing children playthings service 
in markets such as wind house, merry-go-
round, ball house, etc.   

• Restaurants located in markets, floating 
markets and flea markets must comply with 
the following measures on the sales of 
food and beverage:  

• Campaign for the service users to bring 
their private bags to put goods and stuffs. 

• Promote to make a payment via QR code or 
transfer money electronically to avoid 
touching banknotes and coins. If the 
customers pay by cash, the customers must 
be informed to bring a plastic bag for 
putting cash or changes. The shops can 
send cash and changes using basket with 
long handle to avoid touching.  
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 

  - Set the system of seat (individual) 
distancing of at least 1.5 meters. In the case 
where the seat (individual) distancing is less 
than 1.5 meters, a partition between seats 
(individuals) must be provided. Anyhow, 
distance between seats (individuals) must be at 
least 1 meter.  
- Restaurants or those selling beverage and 
liquor can be opened but consumption of 
liquor or alcoholic beverage on the premises is 
prohibited. 
- Live music show or performance is 
prohibited. 
- Provide see-through partition between 
customer and food. 
- Clean dining tables and chairs with 
disinfectant cleaners such as 0.1 % sodium 
hypochlorite (blech) every time when customer 
finish using service. 
- Have strict measures for cleaning of 
containers, plates, bowls, dishes, spoons, forks, 
and other utensils. 
- Waiting in a line to buy food or to enter the 
premises must have at least 1 meter distance 
between each customer.  
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 

  • Owner or manager of the premises of all types 
is responsible for the cleanliness of the 
premises, containers, kitchen utensils, and 
equipment and provision of protective 
measures against the disease as prescribed by 
the government as well as setting of other 
systems according to advice, condition, and 
timeframe prescribed by the Governor of 
Bangkok or the Government. 

 

Service Provider/Seller   
• Sellers in markets must wear hat, fabric or 

surgical face mask correctly by covering nose 
and mouth.  

• If having a fever, cough, sneeze, runny nose, 
and shortness of breath, service provider/seller 
must immediately stop servicing, seek medical 
attention and have self-observation at home. 

• In case of selling cooked or ready-to-eat food, 
those food must be put in bag or container 
covered with lids or provide equipment to 
cover or block food.  

• Clean the market stalls with detergent or 
disinfectant cleaners such as 0.1% Sodium 
Hypochlorite (Bleach) every day before closing 
the market stalls.  

 
 
 
 
 
 
 
 
 
 

Service Provider/Seller 
• Be cautious not to touch face, eyes, nose, 

and mouth and frequently wash hands with 
soap or hand sanitizer gel containing at 
least 70% alcohol or disinfectant before 
and after using service in markets and after 
using public restrooms or toilets.   

• In case of selling fresh food such as meat 
and seafood, customers must not allowed 
to touch those fresh food directly.    
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No. Business/Activity Measures Suggestions 

  Service User (Customer)  
• Must wear fabric or surgical face mask correctly 

by covering nose and mouth before entering 
the market and while inside the market. 

• If having a fever, cough, sneeze, runny nose, 
shortness of breath/difficulty breathing or body 
temperature of 37.5 °C or higher, refrain from 
entering the market, immediately seek medical 
attention and have self-observation at home. 

• Notify district office in the area if found any 
failures to comply with the measures. 

 

Service User (Customer)  
• Make plan for buying goods and products 

in advance for fast and convenient buying. 
• Be cautious not to touch face, eyes, nose, 

and mouth and frequently wash hands with 
soap or hand sanitizer gel containing at 
least 70% alcohol or disinfectant before 
and after using service in markets and after 
using public restrooms or toilets.   

• Must clean body and hands after returning 
from markets. 

• Should bring private bags to put goods and 
stuffs. 
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 
1. Activities on economy and 

ways of life 
D. Beauty salons and barber 
shops (to be opened only 
for hair washing, cutting, 
thinning, and hair dressing) 
 

Owner 
• Provide only cut, wash, thinning and dressing 

services (hair drying after washing) as they 
are short-time services. Other beautification 
services are not allowed. 

• Temperature screening points at the entrance 
must be set up for service users and staff at 
their full potential and capability. 

• Sitting and waiting for services inside the shops 
are not allowed. Owner should consider limiting 
number of customer to reduce density and 
reducing the time needed for each activity as 
much as possible in order to avoid contacting 
with or touching each other. 

• Provide handwashing stations with soap or hand 
sanitizer gel containing at least 70% alcohol or 
disinfectants for hand cleaning.  

• Schedule intermittent opening and equipment 
sterilizing periods: 2-hour opening period and 
stop for cleaning. 

• Timetable for cleaning and sterilizing period 
must be arranged as evidence and arrange at 
least 1.5-meter distance between each 
hairdressing chairs, which is a safe distance to 
protect the spread of the viruses from 
coughing, sneezing, and talking. 

Owner 
• Payment is made by money transfer or QR 

Code instead of receiving cash and giving 
change. 

• Staff should strictly maintain personal 
hygiene such as washing hands with soap, 
hand sanitizer gel containing at least 70% 
alcohol or disinfectant every time before 
and after giving services. 

• Refrain from having meals together as a 
group, avoid sharing personal items like 
glasses, spoons, dishes, bowls and so on. 

• Chats between staffs and service users 
should be minimized. In the case that 
shops have booking system or deals can be 
made by Facebook or Line Applications, 
such acts should be made in advance to 
minimize chats in shops. 

• Service duration should be limited the 
which is not exceed 1 hour for each 
customer. 

• Suitable ventilation must be arranged in 
shops and air–conditioners must be 
regularly cleaned. 
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No. Business/Activity Measures Suggestions 
  • Clean shared equipment such as hairdressing 

chairs, cape, salon shampoo chairs, hair 
dryers, combs, hairdressing scissors, electric 
hair clippers, and salon face shield with 70% 
alcohol or disinfectant every time after use. 

• Clean the shop, floor, restroom, hairdressing 
chairs, salon shampoo chairs, and hi-touch parts 
or surfaces like banisters, restrooms, doorknobs 
or counters with detergent or disinfectant 
cleaners such as 0.1% sodium hypochlorite 
(bleach) once every two hours. 

• Record names, mobile phone numbers, date 
and time of all service users for possible 
contact in case that disease investigation or 
inspection and follow-up by application must 
be conducted. 

• Owner or manager of the premises of all types 
is responsible for the cleanliness of the 
premises, containers, kitchen utensils, and 
equipment and provision of protective 
measures against the disease as prescribed by 
the government as well as setting of other 
systems according to advice, condition, and 
timeframe prescribed by the Governor of 
Bangkok or the Government.  
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No. Business/Activity Measures Suggestions 

  Service Provider 
• Staff must wear fabric or surgical face mask 

correctly by covering nose and mouth and face 
shields must always been put on while provide 
services.  

• Refrain from services such as nose hair 
trimming, ear picking, eyes washing, massage, 
pressing, picking, scratching, and touching the 
customer's face. 

• Provide salon face shield to customers while 
washing hair to prevent aerosol particles from 
talking to fall on the face or eyes of service 
users. 

• If having a fever, cough, runny nose, shortness 
of breath or body temperature of 37.5°C or 
higher, staff must immediately stop working, 
seek medical attention and have self-
observation at home. 

• After providing service, staff must wash hands 
with water and soap, hand sanitizer gel 
containing at least 70% alcohol or disinfectant 
every time before touching personal items. 

• Dining in the service area is prohibited. 
 

Service Provider 
• Reducing unnecessary discussion while 

giving service. 
• Take a bath/shower and change into clean 

clothes when coming back home. 
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No. Business/Activity Measures Suggestions 

  Service User 
• Customer must maintain personal hygiene, 

wash hands with soap, hand sanitizer gel 
containing at least 70% alcohol or disinfectant 
before and after receiving service. In addition, 
customer must wear surgical face mask all the 
time receiving services. 

• If having a fever, cough, runny nose, shortness 
of breath or body temperature of 37.5°C or 
higher, customer must not enter the shop, seek 
medical attention and have self-observation at 
home. 

• Dining in the service area is prohibited. 
• Keep social distancing of at least 1 meter while 

sitting.  
• Notify district office in the area if found any 

failures to comply with the measures. 
 

Service User 
• Should not touch face, nose or eyes while 

using the service in the shop.  When 
coughing or sneezing, use a tissue to cover 
your mouth and nose every single time or 
cough or sneeze into the bend of your arm. 
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 
2. Activities on physical 

exercise and healthcare 
A. Golf courses/ driving 
ranges 
 

Owner 
• Provide screening points for checking body 

temperatures of staff and service users at an 
entrance. 

• Have social distancing of at least 1 meter in 
any central shared area.  

• Restrict number of specific entrances and exits 
in order to limit the number of service users as 
appropriate for the premise by emphasizing 
social distancing of the users.   

• Services in restaurant and clubhouse must 
comply with the measures for restaurants and 
those selling beverage as follows: 
- Set the system of seat (individual) 
distancing of at least 1.5 meters. In the case 
where the seat (individual) distancing is less 
than 1.5 meters, a partition between seats 
(individuals) must be provided. Anyhow, 
distance between seats (individuals) must be 
at least 1 meter.   
- Restaurants or those selling beverage and 
liquor can be opened but consumption of 
liquor or alcoholic beverage on the premises is 
prohibited. 

 

Owner 
• Provide an online queuing system and 

reservation designated the specific time of 
arrival.  

• Promote payment via QR code or electronic 
money transfer in order to avoid direct 
contact on banknotes. 

• Designate clear standing points in 
compliance with at least 1-meter social 
distancing measure on the ground. 

 
 

 



24 

Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 

  - Live music show or performance is 
prohibited. 
- Provide see-through partition between 
customer and food. 
- Clean dining tables and chairs with 
disinfectant cleaners such as 0.1 % sodium 
hypochlorite (blech) every time when customer 
finish using service. 
- Have strict measures for cleaning of 
containers, plates, bowls, dishes, spoons, forks, 
and other utensils. 
- Waiting in a line to buy food or to enter the 
premises must have at least 1 meter distance 
between each customer. 

• Provide handwashing stations with soap or hand 
sanitizer gel containing at least 70% alcohol or 
disinfectants for hand cleaning at entrance – 
exit and other spots as appropriate for the 
premises. 

• Refrain from any group activity during and after 
playing. 

• Refrain from any kinds of competition and mass 
gathering of sport spectators is prohibited. 

• Refrain from providing services in spa, sauna, 
steam and massage facilities. 
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No. Business/Activity Measures Suggestions 

  • Clean floors, walkways, banisters, doorknobs or 
service counters and shared equipment with 
detergent or disinfectant cleaners such as 0.1% 
sodium hypochlorite (bleach) at least once per 
day and waste must be disposed every day. 

• Clean restrooms and toilets with detergent, 
cleaner or bleach (0.1% sodium hypochlorite) 
and rinse with water once every 2 hours. 

• Record names, mobile phone numbers, date 
and time of all service users for possible 
contact in case that disease investigation or 
inspection and follow-up by application must 
be conducted. 

• Provide service appointment before using 
service.   

• Owner or manager of the premises of all types 
is responsible for the cleanliness of the 
premises, containers, utensils, and equipment 
and provision of protective measures against 
the disease as prescribed by the government as 
well as setting of other systems according to 
advice, condition, and timeframe prescribed by 
the Governor of Bangkok or the Government. 

 
Service Provider 
• Staff always wears a fabric or surgical face mask 

at all time  
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Service Provider 
• Staff should wash hands regularly with 

water and soap, or hand sanitizer gel  
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 

• Staff must wash golf carts with disinfectant 
cleaners after service.  

• Staff must keep at least 1 meter distance from 
service users. 

• Staff must not gather or come together in a 
group. 

• If staff has a fever, a cough, runny nose, 
shortness of breath/difficulty breathing or body 
temperature of 37.5°C or higher, must 
immediately stop working, seek medical 
attention and have self-observation at home 

 
Service User 
• Service users wear a fabric or surgical face mask. 
• Service users must maintain personal hygiene, 

frequently wash hands with soap or hand 
sanitizer gel containing at least 70% alcohol or 
disinfectant every time before and after using 
services. 

• If having a fever, cough, runny nose, shortness 
of breath or body temperature of 37.5°C or 
higher, customer must not come for service, 
seek medical attention and have self-
observation at home. 

• Notify district office in the area if found any 
failures to comply with the measures. 

containing at least 70% alcohol or 
disinfectants for hand cleaning before 
starting work, and every time before and 
after servicing. 

 
 
 
 
 
 
 
 
Service User 
• Service user should wash hands every 

time before and after receiving service.  
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Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
No. Business/Activity Measures Suggestions 
2. Activities on physical 

exercise and healthcare 
B. Sport venues, only for 
outdoor sports and in 
accordance with the 
international rules namely 
tennis, horse riding, 
shooting and archery. 
 

Owner 
• Provide screening points for checking body 

temperatures of staff and service users at an 
entrance. 

• Have social distancing of at least 1 meter in 
any central shared area.  

• Restrict number of specific entrances and exits 
in order to limit the number of service users as 
appropriate for the premise by emphasizing 
social distancing of the users.   

• Services in restaurant and clubhouse must 
comply with the measures for restaurants and 
those selling beverage as follows: 
- Set the system of seat (individual) 
distancing of at least 1.5 meters. In the case 
where the seat (individual) distancing is less 
than 1.5 meters, a partition between seats 
(individuals) must be provided. Anyhow, 
distance between seats (individuals) must be 
at least 1 meter.   
- Restaurants or those selling beverage and 
liquor can be opened but consumption of 
liquor or alcoholic beverage on the premises is 
prohibited. 

Owner 
• Provide an online queuing system and 

reservation designated the specific time of 
arrival.  

• Campaign to promote payment via QR code 
or electronic money transfer in order to 
avoid direct contact on banknotes. 

• Designate clear standing points in 
compliance with at least 1-meter social 
distancing measure on the ground. 

• Provide service appointment before using 
service.   
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  - Live music show or performance is 

prohibited. 
- Provide see-through partition between 
customer and food.  
- Clean dining tables and chairs with 
disinfectant cleaners such as 0.1 % sodium 
hypochlorite (blech) every time when customer 
finish using service. 
- Have strict measures for cleaning of 
containers, plates, bowls, dishes, spoons, forks, 
and other utensils. 
- Waiting in a line to buy food or to enter the 
premises must have at least 1 meter distance 
between each customer. 

• Provide handwashing stations with soap or hand 
sanitizer gel containing at least 70% alcohol or 
disinfectants for hand cleaning at an entrance 
and exit as appropriate for the premises. 

• Refrain from any group activity during and after 
playing. 

• Refrain from any kinds of competition and mass 
gathering of sport spectators is prohibited. 

• Limit number of service users per field/court 
with no spectators inside and must not play in 
doubles. 
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  • Team playing sports are prohibited. 

• Clean floors, walkways, banisters, doorknobs or 
service counters and shared equipment with 
detergent or disinfectant cleaners such as 0.1% 
sodium hypochlorite (bleach) at least once per 
day and waste must be disposed every day.  

• Clean restrooms, toilets and bathrooms with 
detergent, cleaner or bleach (0.1% sodium 
hypochlorite) and rinse with water once every 2 
hours. 

• Record names, mobile phone numbers, date 
and time of all service users for possible 
contact in case that disease investigation or 
inspection and follow-up by application must 
be conducted. 

• Provide staff to strictly control and inspect the 
user’s compliance with rules regarding social 
distancing. 

• Owner or manager of the premises of all types 
is responsible for the cleanliness of the 
premises, containers, utensils, and equipment 
and provision of protective measures against 
the disease as prescribed by the government as 
well as setting of other systems according to 
advice, condition, and timeframe prescribed by 
the Governor of Bangkok or the Government. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



30 

Measures to Prevent the Spread of Coronavirus Disease (COVID-19) Specified by Bangkok Metropolitan Administration 
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  Service Provider 

• Staff always wears a fabric or surgical face mask 
at all time  

• Staff must keep at least 1 meter distance from 
service users. 

• Staff must not gather or come together in a 
group. 

• Clean the field/court or sport playing area every 
time after the customer finished using service 
(every time when each customer finishes using 
service);  

• If staff has a fever, a cough, runny nose, 
shortness of breath/difficulty breathing or body 
temperature of 37.5°C or higher, must 
immediately stop working, seek medical 
attention and have self-observation at home 

 
Service User 
• Service users wear a fabric or surgical face mask. 
• Service users must maintain personal hygiene, 

frequently wash hands with soap or hand 
sanitizer gel containing at least 70% alcohol or 
disinfectant every time before and after using 
services. 

Service Provider 
• Staff should wash hands regularly with 

water and soap, or hand sanitizer gel 
containing at least 70% alcohol or 
disinfectants for hand cleaning before 
starting work, and every time before and 
after servicing. 

 
 
 
 
 
 
 
 
 
 
Service User 
• Service user should wash hands every time 

before and after receiving service.  
• Use personal sport gear or equipment 
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  • If having a fever, cough, runny nose, shortness 

of breath or body temperature of 37.5°C or 
higher, customer must not come for service, 
seek medical attention and have self-
observation at home. 

• Notify district office in the area if found any 
failures to comply with the measures.  
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No. Business/Activity Measures Suggestions 
2. Activities on physical 

exercise and healthcare 
C. Public parks, fields, areas 
for public activities, places 
for exercises, sport venues 
and fields are allowed to 
be opened only outdoor 
areas for walking, running, 
cycling or other kinds of 
personal exercises. 
 
 

Responsible Authority/Owner 
• Provide screening points, checking temperatures 

of staff and service users at an entrance and 
exit. 

• Provide handwashing stations with soap or hand 
sanitizer gel containing at least 70% alcohol or 
disinfectants for hand cleaning at an entrance 
and exit as appropriate for the premises. 

• Restrict number of specific entrances and exits 
in order to limit the number of service users as 
appropriate for the premise by emphasizing 
social distancing of the users.   

• Practice at least 2-meter social distancing while 
having any activities. 

• Refrain from any exercises in the form of group 
or mass gathering. 

• Refrain from using playthings or park 
equipment. 

Responsible Authority 
• Designate clear standing points in 

compliance with 2-meter social distancing 
measure on the ground. 
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   • Refrain from group gatherings such as 

conversing, drinking tea, and eating in groups. 
• Refrain from selling goods (except beverages)  
• Refrain from eating in public parks and sport 

fields. 
• Officers should be assigned to inspect and 

control. 
• Arrange restroom cleaning schedule, at least 

every 2 hours. 
• Keep at least 1-meter social distancing in 

common sitting area. 
• Shops selling beverages must comply with the 

Measures for restaurants and those selling 
beverage. 

• Live music show or performance is prohibited. 
• Owner or manager of the premises of all types 

is responsible for the cleanliness of the 
premises, containers, utensils, and equipment 
and provision of protective measures against 
the disease as prescribed by the government as 
well as setting of other systems according to 
advice, condition, and timeframe prescribed by 
the Governor of Bangkok or the Government. 
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  Official/staff 

• Official/Staff always wears fabric or surgical 
face mask. 

• Official/Staff must keep social distancing of at 
least 1 meter. 

• Official/Staff must refrain from mass 
gatherings/forming groups. 

• If official/staff has a fever, cough, or body 
temperature of 37.5°C or higher, stop working 
immediately, seek medical attention, and have 
self-observation at home. 

• Official/Staff should wash hands frequently 
with soap, hand sanitizer gel containing at 
least 70% alcohol or disinfectant before start 
working as well as before and after operations 

 

Service User  
• Service user wears surgical or fabric face mask. 
• Service user must maintain personal hygiene, 

wash hands with soap and water, hand 
sanitizer gel containing at least 70% alcohol or 
disinfectant before and after receiving service. 

• If having a fever, cough, or body temperature 
of 37.5°C or higher, service user must not use 
the service, immediately seek medical 
attention and have self-observation at home. 

• Notify district office in the area if found any 
failures to comply with the measures. 
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No. Business/Activity Measures Suggestions 
3. Others 

D. Pet grooming and spa 
shops and pet service 
shops  

Owner 
• Temperature screening points at the entrance 

must be set up for pet owners and staff users 
at their full potential and capability. 

• Sitting and waiting for services inside the shops 
are not allowed. Owner should ask the 
customers to make an appointment via phone 
call before receiving services in order to limit 
number of customers. 

• Provide handwashing stations with soap or hand 
sanitizer gel containing at least 70% alcohol or 
disinfectants for hand cleaning. 

• Schedule intermittent opening and equipment 
sterilizing periods: 2-hour opening period and 
stop for cleaning. 

• Shop owner must arrange timetable for 
cleaning period as evidence. 

• Clean shared equipment with 70% alcohol 
or disinfectant every time after use. 

• Clean the shop, floor, restroom, and hi-touch 
parts or surfaces like banisters, restrooms, 
doorknobs or counters with detergent or 
disinfectant cleaners such as 0.1% sodium 
hypochlorite (bleach) once every two hours and 
all waste must be disposed every day. 

Owner 
• Payment is made by money transfer or QR 

Code instead of receiving cash and giving 
change. 

• Staff should strictly maintain personal 
hygiene such as washing hands with soap  
or hand sanitizer gel containing at least 
70% alcohol or disinfectant every time 
before and after giving services. 

• Refrain from gathering as a group while 
having meals and avoid sharing personal 
items like glasses, spoons, dishes, bowls and 
so on. 

• Chats between staffs and service users 
should be minimized. In the case that 
shops have booking system or deals can be 
made by Facebook or Line Applications, 
such acts should be made in advance to 
minimize chats in shops. 

• Suitable ventilation must be arranged in 
shops and air–conditioners must be 
regularly cleaned.  
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  • Record names, mobile phone numbers, date 

and time of all service users for possible 
contact in case that disease investigation or 
inspection and follow-up by application must 
be conducted. 

• Inquire pet owners about record of COVID-19 
illness. 

• Owner or manager of the premises of all types 
is responsible for the cleanliness of the 
premises, containers, kitchen utensils, and 
equipment and provision of protective 
measures against the disease as prescribed by 
the government as well as setting of other 
systems according to advice, condition, and 
timeframe prescribed by the Governor of 
Bangkok or the Government. 

 

Service Provider 
• Staff must wear gloves, fabric or medical face 

mask correctly by covering nose and mouth 
and face at all time. 

• If having a fever, cough or body temperature of 
37.5 °C or higher, staff must stop working 
immediately, seek medical attention, and have 
self-observation at home. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Service Provider 
• Wear long-sleeve tops or jackets. 
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  • Before and after services, staff must wash hands 

with soap or hand sanitizer gel containing at 
least 70% alcohol or disinfectant before 
touching or picking up personal belongings,  
and take a bath/shower and change clothes 
every time when getting home. 

• Dining in the service area is prohibited.  
 
Pet Owner 
• All service users must maintain personal 

hygiene such as washing hands with soap or 
hand sanitizer gel containing at least 70% 
alcohol or disinfectant every time before and 
after using services and always put on fabric or 
surgical face masks while having services. 

• If having a fever, cough or body temperature of 
37.5 °C or higher, service users must not use the 
service, immediately seek medical attention, 
and have self-observation at home. 

• Notify district office in the area if found any 
failures to comply with the measures. 
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 Hospitals, clinics, dentistry 

or health care centres  
 
  
 

To be in accordance with measures prescribed by 
Ministry of Health 
 

To be in accordance with measures prescribed 
by Ministry of Health 
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